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HANCHER AUDITORIUM | Job Description for Ul Student Usher

POSITION SUMMARY: Hancher ushers are an important part of what makes a night at the theatre so wonderful!
They welcome theatregoers to the auditorium by scanning tickets, matching tickets to the right seats, and
providing information and assistance. Hancher is committed to diversity and inclusion, but to serve our patrons
effectively, excellent verbal communition skills in English is required for the usher position. We're also looking
for individuals with a ready smile and the ability to greet patrons, solve problems, and generally make everyone’s
experience at Hancher Auditorium memorable and enjoyable.

This is a part-time hourly position. The beginning rate of pay is $13.35 per hour. It should be noted that while
it is sometimes possible to watch all or part of the performance, that is not guaranteed and should not be
expected. Hours will fluctuate with the event schedule, but on average will not be expected to exceed ten hours
per week. Some months you may only be scheduled for a few hours. Typical work times are evenings and
weekends. Promotions to more advanced level usher positions may be earned after completing the appropriate
training programs.

Hancher’s ushers wear a uniform for work and are responsible for keeping their uniform clean and pressed.
Ushers will be given a Hancher-branded shirt, but must provide black slacks or skirt, black socks, and dark
shoes. Sneakers are permitted if the color of the shoe and sole is dark.

Are you interested in helping to make the magic happen at Hancher? Fill out an online application!

QUALIFICATIONS
Applicants must be registered as a student at the University of lowa.
Confidence in English verbal communication is required.
Job can involve standing for long periods and lifting up to 25 pounds on occasion.
Prior experience working with the public or in customer service is desirable.

The Ul student application, when open, is available at hancher.uiowa.edu/employment.

HANGHER AUDITORIUM

The University of lowa prohibits discrimination in employment, educational programs, and activities on the basis of race, creed, color, religion, national
origin, age, sex, pregnancy (including childbirth and related conditions), disability, genetic information, status as a U.S. veteran, service in the U.S.
military, sexual orientation, gender identity, or associational preferences. The university also affirms its commitment to providing equal opportunities and
equal access to university facilities. For additional information on nondiscrimination policies, contact the Senior Director, Office of Civil Rights
Compliance, the University of lowa, 202 Jessup Hall, lowa City, IA 52242-1316, 319-335-0705, daod-ocrc@uiowa.edu.


https://diversity.uiowa.edu/daod/ocrc
https://diversity.uiowa.edu/daod/ocrc
mailto:daod-ocrc@uiowa.edu
https://hancher.uiowa.edu/employment

